




Manifest a philosophy 
of clinical care 
emphasizing quality, 
safety, interdisciplinary 
collaboration, continuity 
of care, and professional 
accountability.
• Does the organization’s written 

philosophy and mission statement 
reflect an emphasis on quality, safety, 
interdisciplinary collaboration, 
continuity of care, and professional 
nursing accountability?

• Do nurses provide input into policy 
development and operational 
management of issues related to 
quality of care, safety, continuity 
of care, patient-staff ratios, and 
clinical outcomes? 

• What is the nurse-to-patient ratio? 
What support staff are available on 
the unit to assist nurses?

Recognize the value of 
nurses’ expertise on clinical 
care quality and patient 
outcomes.
• How are nurses held accountable for 

high-quality practice?

• Are there differentiated practice levels 
or roles and differentiated pay scales 
for nursing congruent with educa-
tional preparation, certification, and 
other advanced nursing preparation?

• Are professional and education 
credentials recognized by titles 
on nametags?

• Does the organization utilize clinical 
nurse specialists, nurse practitioners, 
nurse scientists, and/or educators to 
support and enhance the work of staff 
nurses inDC 
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puruent w and/or educators to 
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Utilize technological advances in clinical care and 
information systems.
• Do nurses have electronic access to clinical nursing and healthcare knowledge and 

research results, including Web access? Is this access available on nursing units or 
departments of the practice setting?

• Does the practice setting allocate budgeted resources for new equipment and 
patient care technology? Do clinical care providers have routine opportunities to 
provide input to the budget planning process? 

• What clinical information system, including patient care documentation, 
does the practice setting use? Is the system integrated throughout all or 
most clinical departments?

• Do nurses from the practice setting consider the clinical care technology to be 
up-to-date?

Other statistics and information to 


